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By all reports and every measurement, y : 
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The Region-wide round of talks in July and 
August by members of the Executive 
Committee are behind us. Ahead, the “right 
sizing” of the Company remains a major 
priority and, says Subsidiary Manager Frank 
Wroe, there's still much to do, His “Overview” 
on page 2 makes for must reading. 





Overview: Frank Wroe 





a This issue of Digitalk arrives 
shortly after the close of 
Fiscal Year 1990 — a year in which 

we did not perform well as a 
company in either Australia or New 
Zealand. 


®@ The environment that has 
emerged over the last year or so 
is fundamentally different from 
the market we've served 
successfully over the past two 
decades. And it has changed 
very rapidly. 


®@ The economies of both 
Australia and New Zealand have 
deteriorated to a point where 
the outlook for growth in the 
next year or so is poor in many 
of our traditionally strong areas. 


The combination of these two 
factors means that the market 
growth over the 1990-1994 period 
will be about half what it was in the 
1985-1989 period. 

For us to regain the ground that 
we lost in Fiscal Year 1990 and 
meet the long-term objectives 
we've set-ourselves, we must 
address the challenges of the future 
with much more vigour. We're 
simply not changing fast enough! 

The changes required fall under 
three main headings: 


O PRODUCTS. Here, we need to move 


quickly to become experts in open, or 
multivendor systems, become as proficient 
with Unix as we are with VMS, and 
understand and tell our customers why 
NAS — Network Application Support — is 
the key differentiator that can give our 
customers competitive advantage! 


SERVICES. We must leam, and quickly, 
that the successful services of the past — 
although important — are simply after- 
market services for our products. The new 
services we must develop rapidly to 
remain competitive in the Nineties are 
consultative professional services in 











Subsidiary Manager Frank Wroe describes the 
problems facing Digital in SPR and what can 


be done about them. 


The plan is to change the of 
people doing with | call 
‘Customer Touch’ work 
versus other work from 4:3 
to 4:1 by the end of next 
year. 


nature, to do with analysing, designing and 
delivering solutions to our customers’ 
business problems...and to do it all better 
than anyone else! 





Networks group 


team’s charter. & 


[]) PRODUCTIVITY. The 
competitive environment now 
dictates that we cannot run the 
new service-oriented 
organisation the way we ran the 
old product-oriented 
Organisation. We must put more 
of our resources closer to our 
customers. We must simplify 
our business practices. We must 
put our decision making closer 
to our clients. Finally, we must 
identify and eliminate all 
unnecessary work, and focus on 
the things we do better than 
any other vendor. 

The changes have already 
begun, but there’s much more still 
to do. We have started the process 
of simplifying our business 
practices and streamlining the 
Organisation. 

We have put much more 
decision-making authority with 
Unit Managers in the field, and with 
the management teams in New 
Zealand and States in Australia. 

We've accelerated the re- 
deployment process with the 
program announced July 17. The 
plan is to change the ratio of 
people doing with I call Customer 
Touch work versus other work from 
today’s 4:3 ratio to 4:1 by the end 
of next year. 


®) What YOU Can Do 


The most important change of all is one in 
which everyone can and must play a part: 


simply, for us to be seen as the Best Computer 


Company, Every one of us must constantly 


ask, ‘What did I do today that made Digital's 


customers happy?’ and, “What must I do 
tomorrow to make them happier still? 


Whenever people face significant change, 
it's tempting to say there's a risk of failure if 


we change. 


In today's environment, however, | would 
say there is a certainty of failure if we don’t! 
We all know what needs to be done, 9 9 


so let's get on with it @ 


Big Changes for 
Networks Group 


Regional Engineering Manager Robert Starkey’s Telecommunications & 
— T&N — has settled into stunning new premises (left) 
at the Gold Coast's Bond University Research Park. The facility will be 
officially opened later this month. 

Formerly based at SNA and known as Networks and Communications, or 
NaC, the move and new name mark important changes to the 28-member 
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Spreadsheet Technology 


@Saves the Day — and Money! 


Have you wondered why we use IBM typewriters for form- 
filling, rather than more modern technology? 

Lots of Sales Secretaries across the Region certainly 
wondered about it, and the result is a new way of doing the 


work and saving time. 


At the beginning of each year, and frequently 
during the year, too, all Salespeople in the 
Region agree on selling goals with their 
managers. These goals are written in terms of 
specific financial targets for different markets, 
as well as certain non-financial goals. 

Since the numbers form a matrix like a 
spreadsheet, several Sales Secretaries felt we 
ought to be able to use spreadsheet software 
via ALL-IN-1 to complete the details, since an 
electronic form is so much easier to edit than 
a piece of paper, which frequently would 
need fix-ups with correction fluid. 

This idea was put to the “I Want to 
Contribute” program, suggesting that the goal 
sheets for Sales Units be put on the system 
instead of typing goal sheets on typewriters 

@™& One good idea soon led to another: many 
of our everyday forms could easily be filled in 
and sent via our terminals — that is, EEVs, 
stationery forms and IPRs. The potential 
seemed there to save the costs of printing, 
storing and mailing hard copies 


“Considerable” Savings 


The Executive Committee reviewed the 
suggestion and agreed there was scope for 












“Contribute” Program 


Posts Another Winner | 


improvement. Regional Sales and Marketing 
Manager Ron Bunker took to the concept and, 
working with Sales and Marketing Information 
Centre Manager Paul Williams, implemented 
the procedures to make it happen. 

“Each Sales Manager already has 20/20, so 
it would be quite easy to pass spreadsheets 
from one level of management to another,” 
says Paul. “I believe 45 minutes is 
conservative. The usual messing around with 
goal sheets can involve hours. Therefore, the 
savings in effort can be considerable. 


“Savings in effort can be 
considerable. 
Paul Williams 


‘We will implement it to the extent that 
individual managers will be able to receive a 
20/20 spreadsheet, print it off, get it signed 
and send a copy back by hard copy mail. 
There will not initially be any automation of 
the roll-ups, and controlling the validation 
process will be the same as our current 
manual system. 





se 


== = era nene Oeics 





SNO SECRETARY Chris Pennie and the old, 
lowly technology. 


“We'd like to do the State and Regional 
roll-ups using 20/20 too, to take full advantage 
of the technology,” Paul explains. “However, 
in order to get the concept underway by the 
beginning of July, we decided to limit the 
implementation to just the data collection 
module. Further development work is needed 
to ensure proper audit trails and cross-checks 
are in place,” 


The idea of an Internal Automated Mailing 


‘System we told you about in May's “I Want to 


Contribute” article is now becoming a reality. 


Proposed by Customer Openations' Richard 
Sicard as part of SPR's “Contribute” program, 


the prospect of automating our mailing 
= process, — then still undies review — Was 


_ approved in June. 


The Leer 
installed later this year will sort, decolate, trim, 
burst (remove edges of computer paper), 
fold, insert, weigh and frank our mail 
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Several months ago Michael Firth, SNO-based 
IPS Operations Manager, was contacted by:a 
Sales Account Manager from one of the local 
offices when a disk had failed on the Sales 
cluster, impacting his work. The Account 
Manager was inquiring if it were reasonable to 
expect a disk to fail during normal business 
hours. Mike's response to this was "No, it’s not 
reasonable to expect a disk to fail during 
these hours.” 

Mike then went on to explain that with 
approximately 80 disks to look after 
occasionally one disk does fail without 
warning. To which the Account Manager 
inquired “Are they all RA81s?” 

“No, they're not. There's a mixture of 
RABIs, RAS2s, and RA90s,” Mike replied, 
explaining what equipment IPS does manage: 
five VAX 8550s, three VAX 8650s, one each 
VAX 8800, VAX 6340 and VAX-11/785, ten 
HSCs and numerous other small CPUs and 
peripherals. 

As a result, the Account Manager was very 
surprised that there weren't more failures 
considering the amount of equipment. 

The upshot of this was that Digital staff, the 
customers of IPS, were not fully aware of what 
equipment Digital uses internally or, for that 
matter, what IPS does. 

This article will, hopefully, narrow the gap 
between perceptions and the reality of 
managing a large computer site, 

For example, did you know that IPS 
(Information Processing Services , formerly 
MIS): 

@ handles up to 7500 telephone calls per 
month 

@ backs up 17,000,000,000 bytes of data each 
week night 

@ backs up 40,000,000,000 bytes of data 
every Sunday 

@ handles approximately 800 user requests 
and inquiries each month 

® and supports a two-site operation, Rhodes 
(SNO) and St Leonards (STL)? 


Ml IPS Service Desk 


When Digital staff have a problem with one of 
the main clusters, they call the IPS Service 
Desk on SNO extension 5636. The Service 
Desk Operator, Joanne Aylett, will record the 
details of their call and issue them with a log 
number. This log number is very important as 
it assists IPS with the scheduling and tracking 
of the call. Also, this log number should be 
used in all correspondence with IPS 
conceming the problem: 

After the call is logged it’s assigned to.one 
of several support groups. These groups are 
IPS Operations, IPS Support Group, IS 
Telecommunications, IS Technology and SPR 
Network Controller. The majority of calls to 
the Desk are resolved on the same working 
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day, and calls that are not resolved within this 
period are calls that are generally more 


complex in nature and require more time to 
complete. 


@ IPS Makes the NEWS 


The IPS NEWS Service was born from the 
philosophy of providing Digital staff with the 
latest information on system availability 
without the need to telephone the IPS Service 
Desk. To date the NEWS Service has proven to 
be a very effective vehicle for achieving this 
objective, and is called upon by staff an 
average of 350 times per month! 

As Holly Wright, Sales Information Systems 
Administrator, explains, “When 561-5636 is 
engaged and you need to know what is 
happening on the systems, NEWS is very 
helpful. It tells you what the problem is and 
the approximate ‘fix’ time. Once I know the 
situation I can plan my time accordingly,” she 
says. 

“T usually check NEWS before I ring IPS, 
because , it lets me know if IPS are aware of 
the problem, in which case | don’t need to 
report it. Also, it saves IPS’s time in not having 
to answer so many phone calls about the 
same thing. 

“Also, I use NEWS if there is a known 
problem to find out the most recent status of 
the problem.” 


§) What is IPS Doing to Help 
You? 


During recent times IPS has mace several 
changes to increase service levels. 

One major change recently has been the 
automating of the nightly incremental backups 
of the two main clusters, This was achieved by 
utilising a combination of RA90s, TA90s and 
the Storage Library System (SLS). The benefit 
of this project is that more support personnel 


OUR IPS team. 
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are available to solve system problems when 
the majority of staff are using the systems! This 
then leads to a faster turnaround for resolving 
calls to the IPS Service Desk and, as well, the 
project has enabled IPS to reduce overtime 
Costs. 

Another major benefit to Digital should 
occur by the end of Q3 FY91 — the removal 
of the regular Sunday shutdowns, allowing 
staff who wish to use the computer systems 
on Sundays to make last-minute changes to 
that all-important quotation, presentation or 
proposal. 

Other areas that IPS will be working on to 
assist staff with their daily activities is 
distributed printer queue management, where 
a user will be able to start and stop their 
printer queue without the need to call the IPS 
Service Desk. 

Also, identifier management will be made 
easier so that a user who is the owner of an 
identifier will be able to grant the identifier to 
whom ever he or she chooses without the 
need for IPS Operations to perform the task. 


IPS handles up to 7500 
telephone calls per month and 
backs up 17,000,000,000 
bytes of data each week 
night. 


Wi Rhodes: a Moving Experience 


The shift of Digital's main computing facilities 

from the Chatswood office to the new Rhodes Qua 
complex heralded a new era for Digital, and 

IPS had been planning their part of the move 

for the last 12 months. The logistics of the 

move were enormous and from the design 

stage to the final installation, all aspects were 
considered. 


As Chris Juckes, IPS Manager, indicates, the 
relocation was a milestone for Digital. “The 
relocation of over 30 tones of computer 
equipment was a complex activity scheduled 
very tightly. Nearly all the work had to be 
scheduled over weekends, could not start 

- until the year-end processing was completed, 
\o. and had to be finished by mid-August,” says. 
“The move to the new computer centre at 
Rhodes and the setting up of a 
complementary centre at St Leonards will have 

) a number of advantages — the most important 

one being that each centre is capable of 

running the most important business systems 
should a major disaster, suchas a fire, take out 
one of them.” , 

Chris continues: “Another advantage is that 
here at Rhodes we have room for expansion 
and upgrading systems, which had been a 
major problem for years at Chatswood. 

) “One of the main challenges that IPS is 
addressing is the problem of running two sites 
with the number of Operators we previously 
had on one site. IPS has been meeting this 
challenge with the investment of capital and 
development time in automating as many 
Operator functions as possible.” 


® Visit IPS at Rhodes 


If you would like to visit the Rhodes computer 
site and see firsthand what's involved with the 
management of a large computer site, regular 
“in-house tours” are being conducted for staff 
~ in groups of five or less every Wednesday 
~ afternoon at 3:00pm. 

To reserve your place on one of these 
tours, please contact Michael Firth on SNO 
extension 5564. If you wish to know more 
about the services provided to Digital staff by 
IPS, please refer to the IPS infobase in VIX. 
You can access this infobase from the ALL-IN-1 
EM menu by typing VIX or, from DCL type $ 
VIX IPS, 

Also, the IPS VTX infobase contains useful 
“how to” information that will be of assistance 
to all staff. For example: How to use the IPS 
NEWS Service, How to assist IPS in trouble- 
shooting a terminal problem, How to free up 
disk space, etc. The IPS infobase in VTX 
provides staff with the means of submitting 
requests electronically to IPS, 
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Digital has launched a new publication, digital 

today, to its world-wide employee population 

of more than 120,000 employees in 64 One feature of particular interest is “Q&A”, 

countries. questions from employees that are answered 
A weekly tabloid newspaper, the new in the column from the member of Digital's 

publication replaces DECsell, a monthly senior management committee best suited to 


magazine that was intended for Sales only, 


reply, ie President Ken Olsen or Strategic 


and addresses. a much broader range of issues Resources’ John Sims, 


including international customer wins and 
marketing events, employee relations, and 


field news. 





Robert Thomas has dropped Digitalk a line to 
say that there has been a one-person office in 


Alice Springs for about 12 months now but, 
says Robert, “Unfortunately, most people in 
Digital don’t know I exist.” 


Alice Springs to Life 


digital today is distributed via Sales 
Communications Centres (SCCs) in each 
facility, or contact the Regional Library. 





Our ASP office is located in an industrial 
estate, was opened by Scott Geldard last July 
and manned by Scott until March this year, 
when Robert — having moved from Brisbane 
— took over. & 





RX50 Retires 


Manufacture of the RX50 dual-diskette floppy 
disk drive ended with the close of FY90 after 
being installed in almost half a million units 
world-wide. 

The 5.25-inch, 800 Kbyte drive is being 


replaced by the industry standard RX33, a 1.2. 


Mbyte 5.25-inch drive, and by the RX23, a 1.4 


Mbyte, 3.5-inch floppy drive. 

The RX50 drive, Digital's first low-cost 
minifloppy, was introduced with the Rainbow, 
the DECmate and Professional 350 systems, 
and was also popular in MicroVAX and 
MicroPDP-11 Q-bus and UNIBUS markets. & 














FY90 Results Reflect 


Industry’s Hard Times 


For FY90, Digital's total 
rating revenues were 
$US12.9 billion ($A16.7 
billion and $NZ21.9 billion 
in Australian and New 
Zealand currency 
respectively) — up 2% from 
$US12.7 billion last year. 


Results for QO4 and full fiscal year that ended 


June 30 reflect the continuing economic 


slowdown that affects both US and several 
other markets, 

For Q4, the Company reported earnings per 
share of $US0.68, before a restructuring charge 
of $US2.79 per share after tax. This charge was 
primarily for employee reskilling and 
separations, facility consolidations and related 
administrative costs. 

The Company had absorbed a $US150- 
million restructuring charge for employee 
separations and redeployment in the previous 
quarter. 


“Increasing profit is the 
most important challenge 
Digital faces.” 

Jack Smith 


The net result of Q4 was a loss of $US2.11 a 
share, compared with a $US2.51 per share 
profit for Q4 last year. Net income for the 
quarter was $US85.3 million before the pre-tax 
restructuring charge of $US400 million. The 
net loss after the restructuring charge was 
$US256.7 million compared with a $US313.2 
million profit a year ago. 


Fujitsu 
Now #2 


With a reported aggregate revenue of $US13.3 
billion, Japanese computer giant Fujitsu 
appears to have displaced Digital as the 
world’s second largest computer company. 

Fujitsu’s recent acquisition of 80% of 
Britain’s ICL PLC computer company made the 
difference, adding to its aggregate total to 
eclipse our year-end results of $US12.9 billion. 

IBM, with a tally of $US60.8 billion, remains 
the world’s largest computer company. & 









JACK SMITH. 


For the full fiscal year, after absorbing pre: 
tax charges of $US550 million (or $US3.60 per 
share after tax), net income was $US74.4 
million compared with $US1 billion last year. 
Earnings per share were $USO0.59 compared 
with $US8.45 per share last year. 


“Significant Investments” 


For the quarter, Digital reported total 
operating revenues of $US3.4 billion, down 
4% from the $US3.5 billion of a year ago. For 
the full fiscal year, total operating revenues 


were $US12.9 billion, up 2% from $US12.7 
billion last year. 

Jack Smith, Senior VP, Operations, said we 
had seen good customer response to Our new 
products, particularly the VAX 9000 mainframe 
series. “The Company has continued to make 
significant investments in R&D, capital 
spending, and our sales and sales support 
organisations, which are the investments upon 
which long-term growth is based. 

“Increasing profit is the most important 
challenge Digital faces,” he said. “We are not 
satisfied with our operating results and will 
continue focusing on revenue growth and 
reducing our cost structure. We expect to 
begin receiving ongoing cost savings from 
these actions in the current year, and the full 
impact will be realised by next fiscal year.” 


M) New VAX is Popular 


President Ken Olsen said the VAX 4000 (see 
page 11) system has already been met with 
rave reviews. “It allows Digital to offer the 
most comprehensive product set for the 
client/server model, far beyond what is 
offered by any other vendor today. This is 
Digital's first system designed particularly for wy 
heavy 1/O-intensive workloads, such as 
desktop server or distributed transaction 
processing, 

“In the last few weeks of Q4, customers 
placed orders for approximately 1000 of these 
systems, and shipments by end of FY90 
totalled nearly 500.” 

Dom LaCava, VP, Low-End Systems, also 
pointed out that customer response to our 
DECstation 5000 family of ULTRIX-based 
workstations has also been outstanding, and 
will continue to contribute to our overall 
market share position in the year ahead. & 


Restructuring Charge 







Word is that we will continue to assess 


workforce needs on:a business-by-business 


and country-by-country basis. 


“In light of the current results, we will be 


making a major effort to increase profit — 
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Desktop Services 
Launches into SPR 


or any other major PC maker? 
Yes. Servicing non-Digital desktop 
equipment is now a normal part of Digital's 


Bill Strecker 
Now VP, 

_— Ths —_— my mm 
Engineering 





Bill Strecker has been named Vice President of 
Engineering, reporting to Jack Smith, Senior 
VP, Operations. Bill will now be a member of 
the Corporation's Executive Committee, 
insuring that technical excellence and 
technical strategy is part of corporate decision 
making. 

He is now responsible for the necessary 
functions and processes to insure continued 
engineering and product excellence. This 
includes common strategies for technology, 
architecture, products and product 
development. 

Bill joined Digital in 1972 and his work on 
cache memories led to the development of 
the PDP-11/70 and, later, our VAX architecture 
and interconnect strategy. He holds a number 
of patents on central processors, computer 
interconnects and networking, and is the 
author of numerous technical publications. 





business since Desktop Services was 
announced with much fanfare last June. And 
to celebrate, Sales Support Specialist Peter 
Godden signed the first contract to advertising 
company Lintas Pty Limited. 

Lintas has over 100 NEC PCs, Toshiba lasers 
and various other mixed-vendor equipment. 
By being able to offer the customer a 
complete desktop service solution, Peter was 
able to support his Account Manager (Bill 
Allingham) in gaining a valuable contract. 

So what convinced the customer? “Strong 
capability, competitive pricing and a full 
product range were the critical issues,” 
remarks Peter. 

A key strategy of Desktop Services is to 
ensure maximum account presence, and that 
was certainly achieved at Lintas. Feedback 
from the Account Manager was that, without 
Desktop Services, he would have had a 
tougher time when the customer was next 
looking to buy hardware. 


) Hi-tech Lab 


To support its thrust into the market, the 
Desktop team has implemented a high-tech 
PC laboratory with the St Leonards (STL) 
Customer Support Centre. The laboratory will 
be used for fault emulation, providing 
software advice as well as remote network 
trouble-shooting on non-Digital PC LANs. 

These services from one vendor should 
mean productivity increases to users, “For the 
customers, this (laboratory) is a cost-reduction 
centre,” jokes Unit Manager Lindsay Patterson. 

“The ability to offer Desktop Services 
turned a risk situation into a positive one for 
both Digital and the customer. And it supports 
the Network Application Support (NAS) 
strategy, which is important to our long-term 
position with Lintas,” says Peter. 

We suspect that Lintas is the first of many 
customers to see the “desktop light.” & 


Ken: I’m Too 
Young 
to Quit N 






Digital's founder Ken Olsen recently said he 
has no heir apparent at the Company and 
brushed off questions about possible 
retirement, according to The Nashua 
Telegraph. 

In response to a question, Ken said the 
recently promoted Jack Smith is not in line to 
succeed him. 

Jack, Senior VP, Operations, took over many 
of the duties previously held by Jack Shields, 
once widely regarded as the likeliest 
successor to Ken but who left the Company 
last year. 

Ken, who will be 65 next February, said 
he’s given no thought to quitting. “I’m still too 
young for that,” he said. 


EIS Person 
of the Month 


The NSW EIS Person of the Month for May 
1990 was awarded to three people — Colin 
Beutel, Tony Gallagher and Julie Ironside 
from the NSW Sales Support organisation — in 
recognition of their efforts in organising a PC 
network for the Penrith TAFE’s Workskills 
competition. 

Following a two-month effort organising 
resources for the competition, the loan 
equipment arranged did not eventuate. With 
the competition due to be opened by Premier 
Nick Greiner on the Monday moming, the 
Sydney warehouse was commandeered on the 
Saturday to put together a running 
configuration. 

This was installed on site on the Saturday in 
readiness for a successful Monday opening. 





§} ...And for June 


Paul de Groot is the NSW EIS Person of the 
Month for June 1990. During the month, he 
put a massive effort into the AWA bid for the 
JORN Over the Horizon Radar project. This 
involved late nights, early mornings, and a 
lack of many of the necessities of life, such as 
sleep and a shave! 

Colin, Tony, Julie and Paul have 
demonstrated dedication and resourcefulness 
that’s an example for the EIS organisation. 
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DECWORLD’90! DECWO 


Innovation works at Canberra’s 
Sere! D ECWO af L D Ra 


It’s unanimous: DECWORLD "90 was an unqualified success and the most dynamic way ever to help 

customers discover the Digital difference. Through seminars and demonstrations, over 3000 visitors: 

® experienced the latest applications, solutions and services 

® explored new ways to integrate and manage their systems, data and applications in a multi-vendor 
computing environment 

® and all this with state-of-the-art technologies that allow them to grow while keeping computing 
costs in line. 

The DECWORLD "90 project was planned, implemented and staged in just six months by a team of 

Digital staff using many of the modern information tools and services that were themselves on 

show. Not only is this a tribute to the those information tools and services, but testament to the 

many Digits — from every function and every SPR location — who made DECWORLD "90 such an 

incredible accomplishment, 


RACING AGAINST TIME, 
workpeople and staging 
staff turn 2600 square 

metres of empty floorspace 
into the biggest event ever 
@ put on by Digital in SPR. 


STAFF IN DECWORLD’S Management Control & 
Centre pose for posterity while they still bad a 
spare moment! For the next several days, this 
proved one of the most popular (and therefore 
busy!) exhibits on show. 


FIVE FACES from bebind the scenes (from left to right): 
SNO Secretary Joanne Gilchrist, EIS Marketing Secretary Sandy Woodman, CAO Secretaries Maree Callan and Linda Bartley, and SNM Secretary Debbie Falvey. 








RLD’S90! DECWORLD’SO! 


MICHAEL WATTS, SNO-based wom 9 | dil itiall| 
Business Development Manager, EI vl EE ay 
lends a band to complete ~~ 
Manu facturings Plant 
Integration exhibit, an 
automated scale 
model of a 


4 bottling plant 


OPENING DAY and hundreds of customers 
flood the National Convention Centre for an 
exhibition they'll never forget. 

a 


SOMETHING FOR EVERYONE and 
VY someone to personally assist every visitor. 


A 

DECWORLD'S A STAGE for (from left to right) 
Subsidiary Manager Frank Wroe, Australian 
Senator Jobn Button (who officially opened 
the event) and Regional Technology 
Consultant and DECWORLD Project Manager, 
Max Burnet. 


MORE PHOTOS from 
-. 3 DECWORLD ‘90 and 
the 1990 DECUS 


MAKING GREAT FIRST IMPRESSIONS at the Registration Desk (left to right): CAO Secretary Kate @& 
Mullan, DECWORLD Administrator and Corporate Communications’ Hazel Broadbent, 
Sales Secretary Julia-Ann Langford, and Corporate Communications Secretary Diane Jobnston. 


Symposium next issue. 








Digital Runs] 
Up the Flag | 













To assist Melbourne's bid to host the 1996 

Olympic Games, Digital has sponsored one of 

the 250 flag-poles that are being erected along: 

Freeway to the Haymarket and around the } | “< 7 

Haymarket roundabout. A 
The flags of the 190 eligible Olympic | CANADA'S FLAG, sponsored by Digital, and the 

nations will be flown along Flemington Road, _ displayed sponsor's signplate attached tothe ———_ people who've beiped make it happen: (left to 

while another 26 flags depicting sports flag-pole about three metres up. We'll also get —_ right) District Sales Manager Rob Stewart, 

contested at the Games will fly on flagpoles a sponsor's permanent brass plate fixed nearer __then-Lord Mayor of Melbourne Bill Deveney, 

around the Haymarket roundabout. to its base. and Sales’ Barry Wilson. 

Melbourne's Olympic flame flags will be The signplate — in the City’s colours, red 

suspended from double flag-poles at ten and white — is slightly larger than a normal also receive an Olympic flame decal and a 

prominent locations along the “All Nations. ‘street sign and our's to keep it after it's been Certificate of Appreciation from the City of 

Avenue of Flags.” taken down. The brass plate, however, stays Melboume for display in our office. Next time 
Digital has sponsored the Canadian flag with the flag-pole as a permanent reminder of —_you're in that area of Melbourne, keep an eye 

and, a8 a sponsor, receives a prominently Digital's part in this great city project. We will out for Digital's flag-pole. @ 








—— — = 


enmark: Digital and Science 





World Update 





a sr 


Pe war es 


and data messages, to be transmitted via 


Object oriented software is developed to 
model the real world through representation 
of “objects.” The goal of OMG members is to 
develop a common framework for 
applications based on industry standards. The 
adoption of such standards will make it 


Applications International inked a shipboard modem, satellite, and the shore- possible to develop a multivendor 
$US100 million network integration pact based VAXft 3000s. applications environment across all major 
providing world-wide electronic messaging hardware and operating systems. 


capabilities to Baltic & Intemational Maritime 
Council (BIMCO) — in the process beating 
IBM, General Electric and an IBM/Danish 
telephone company joint venture. 

BIMCO is a shipping consortium with more 
than 2800 organisations from 104 countries. 


merica: Digital has joined the Object 

Management Group (OMG) as a 
corporate member. The OMG is.a US-based 
international non-profit consortium of some 
70 software developers, computer system 
vendors and software application users 


J apan: The Land of the Rising Sun could 
surpass the US in output of electronics 
SOON, Says a report by the US Department of 
Commerce that shows declines in America’s 
share of world markets — even in such fields 


The network will begin as an X.400 Email focused on developing standards and as PCs, supercomputers and microprocessors. 
network which will eventually incorporate guidelines for implementing object oriented The study also notes that practically all 
X12-compliant EDI services, systems and programming. capacity for fabricating silicon wafers, the 


merica: The Research and Advanced 

Development (RAD) Committee has 
funds available to support innovative 
advanced development projects from Digital 
employees in any area of technology of 
interest to Digital. 

Employees who have project ideas should 
contact Diane Landine, RAD Administration, at 
RDVAX::Landine, asap. The deadline for 
proposals is September 18, 1990, while the 
deadline for the next submission — which 
provides funds from Q1 of FY92 through Q4 
of FY92 — will be early March 1991. 


enmark: Danish company Thrane and 

Thrane, who specialise in global 
transportation networks, will use VAXft 3000 
computers to provide fault-tolerant support for 
one of the world’s most advanced 
communications systems. The company will 
use VAXft computers and the IMMARSAT-C 
communications system to enable data on 
ship movements and cargoes, as well as telex 





basic material for manufacturing 
semiconductors, is now in Japanese and 
European hands. Moreover, Japan out-spends 
the US in Xray lithography, the most 
promising method for printing the 
multibillion-transistor memories of the future, 
the report says. 

A comparison of corporate growth rates 
between 1983 and 1987 shows Japanese 
electronics producers to be out-pacing their 
US rivals, of which Digital is a leading player. 
Japanese companies’ sales grew 27.9%, 
compared with 10.8% for US companies, 

In another indicator of how industrial 
strength is shifting, three Japanese companies 
won more US electronic patents in 1987 than 
any other companies — Canon Inc, Hitachi 


ltd and Toshiba Corp. General Electric Co was Qo) 


next and NV Philips of the Netherlands was 
number five. 

As we report on page 6, Fujitsu has 
apparently dislodged Digital from the number 
two spot in the line up of the world’s largest 
computer suppliers, & 





Digital Takes Aim at the 
Client/Server Market 








Anyone watching the press in July and August 
would have to have noticed the big splash 
made by Digital when we announced 
significant new products for the emerging 
client/server market. 

The headlines all agreed: with the new 
products, each of them based on Network 
Application Support (NAS), Digital now offers 
the most comprehensive program for the 
client/server computing model — far beyond 
what is offered by any other vendor today. 

“In the Nineties, people want to use 
computers in a much more effective way,” 
says Ken Olsen. “Users want to sit at the 
desktop of their choice. They want the 
flexibility to quickly access information in any 
database on the network, use the right 
application to get their work done, and share 
the work they do with anyone else who needs 
it. 

“IS managers need to manage this broad- 
ranging computer environment efficiently, 
deploying the right level of computing 
resources where needed, while protecting 


existing computer investments.” 


® Exploding Market Growth 


These capabilities are what's now known as 
“commercial-strength” client/server 
computing, and the client/server market is 
exploding as users continue to demand more 
capabilities than PC LANs alone can provide. 
It's expected to grow to over $US100 billion in 
five years as the client/server style spreads 
fram the office to the lab, to the factory, to 





transaction processing, 

Client/server computing uses a 
combination of hardware and software, part of 
which resides on the client and part on the 
server. We normally think of the desktop 
device as the client; and, indeed, that’s 
generally the case. 

With Digital’s style of computing, however, 
any computing system can end up as a client 
or a server. A server is a system dedicated to 
deliver one or more functions needed by a 
client. The client requests the work, and the 
server does it. 


@ Setting the New Standard 


The VAX 4000 Model 300, the newest member 
of Digital's server family, is a desk-side 
computer based on an eight-VUP VAX 
processor. It also features three dedicated 10- 
MIPS RISC processors that perform very high 
capacity disk 1/O and Ethernet network traffic 
tasks, dramatically improving performance and 
off-loading the CPU. 

The VAX 4000 is designed to handle the 
most demanding client/server workloads, and 
replaces the MicroVAX 3900 — with doubled 
CPU performance, more than tripled memory 
bandwidth, up to 22 transactions per second, 
and impressive disk I/O improvements — 
without a substantial price increase. 

In addition, Digital announced the 
VAXserver 6000, a lower-priced server 
configuration of the popular VAX 6000 system. 
All VAXserver 4000 and 6000 systems include 
the software needed to support MS-DOS and 





THE NEW VAX 4000, with performance 
exceeding IBM’s AS/400 Model B70 at balf the 
cost, and SNL Warebouse Receiving Clerk 
Hugh MacPherson. 


OS/2 PCs, Apple Macintosh systems, and Unix- 
based and VMS-based desktops. 


§ Customised for User Needs 


Digital also announced the first wave of a new 
line of function-rich server packages for 
workgroups, departments, and the office, all 
based on NAS. The server line will include all 
necessary hardware, software, and services, on 
both VAX: and RISC-based platforms, for ease 


of ordering and installation. The initial VAX 
servers are available in a variety of sizes and 
can be tailored to meet individual needs. 

The Company intends to provide Data 
Integration Servers for accessing data in 
multiple databases on different vendors’ 
systems. The Data Integration Servers will 
support the NAS SQL/Services on MS-DOS, 
OS/2, Macintosh, ULTRIX, and VMS clients 
accessing DB2, ORACLE, VSAM, RMS, IMS, 
Rdb/VMS and other databases and 
applications. 


August in Digital’s History 





1957; 


1982: 


1985: 


1986: 


Digital opens its doors on August 
23 in Maynard, Massachusetts USA 
with three employees, 70.9 
Square metres of production 
space and $US70,000 in capital. 
The office is in a conyerted 
woollen mill. 

Digital makes its first public stock 
Digital in Australia as the first 

FS Engineer. 

Digital celebrates its first 25 years, 
during which over 360,000 
computers have been shipped. 
The 1000th VAX is sold in SPR. 
Digital ships 2000th MicroVAX Il 
world-wide. 

DECUS marks 25th anniversary. 
VAX 8550 and VAX 8700 systems 
introduced. 


1987: Thirty years after its inception, 
Digital has 110,500 employees, 
occupies 33.6 million square feet 
in 1057 buildings, and does 
business in 64 countries. First- 
ever DECUS Asia-Pacific 
Symposium held in Singapore. 





years ago. 


1988: FS Customer Support Centre 
(CSC) opens for business at St 
Leonards (STL). Official ground- 
breaking ceremony and first 
construction work begins at 
Rhodes Regional Headquarters, 

1989; EASYnet, Digital's internal 
computer network, registers its 
40,000 node. 43 Digits move to 
our second Melbourne office, 
MEA, at 45 Exhibition Street. 


Happy Birthday, 
Digital! 

Digital turned thirty-three years young this 
August. To everyone who's played parts in the 


Company's success past, present and future — 
many happy returns! i 












> > 





“SUSHIMI, ANYONE?” Not even Gary Blackman’s lucky fishing cap or Kookaburra T-shirt could prevent a tiger attack! A tiger shark with a taste for 
yellowfin tuna, that is. The shark, which be describes as a “three-metre supporting cast member of Jaws,” ate the fish before Gary could land it in a 
recent fishing trip offshore from Jervis Bay, NSW. Gary's a Manufac turing Specialist based at SNA 


x*rk xr 


Last word from one Chatswood Tower Still on the baby scene and also Elizabeth, 
employee before relocating to Rhodes: “This 7 Glenys and Graeme Shorter (Regional 
moving is a big job, Tomorrow I'll get some Customer Service Manager) welcomed 

light relief.” When asked what exactly that Elizabeth Rose Shorter to the world on July 8. 
entailed, the reply came: “A dental The new bubs tipped the scales at 7lb 7oz in 


appointment.” the old measurement. It was heard soon after 
Elizabeth's debut that Graeme would have 
x*er handed out cigars — but he observed our 
new no-smoking policy and refrained! 
The best example of minority rule is a home 
with a new baby. Elizabeth Emily Jenkins — x ee 


~ 


the May 30th addition to the family of SNO 
Legal supremo Kim and wife Anthea — is also 
very much in the majority, She joins her four 
sisters Alexandra, Victoria, Rachel and Katie. As 
one Secretary said, two more and Kim's got 

his own netball team! 


Sugar 'n spice ‘n everything nice for Dale 
Campbell, Product Manager in Customer 
Services’ Marketing, and his wife Diana, who 
gave birth to a little lass on June 18th. Honora 
Joan debuted at 3:33 am and weighed in at 
3620 grams (7Ib 12-1/20z2 in old-fashion 
measurement), The best of best to the new 
parents, 


x * * 





Overheard at SNO following the discovery that 
someone erred; “Pobody’s nerfect!” 7 xe 


THOUGHT FOR THE DAY: “Command large 
fields, but cultivate small ones” — Virgil. 


| CAUTION | 


SMOKER SUFFERING 
FROM WITHDRAWAL 





< 
| 


SYMPTOMS 


HANDLE WITH CARE 








THE NEW ZEALAND Adventure Holiday raffle featured in June’s Digitalk was drawn by Frank OVERHEARD IN AN SNO lift on the third day 
Wroe and the winner is — Anne Deemer! Shown bere at the draw (left to right): Sydney Social of Digital's new smoke-free zoning: muzak — 
Club President Chris Rolinson, Committee Member Megan McLaren, and Frank, Contributions specifically Bad Habits by Billy Fields and the 
from the raffle are being shared equally between three worthy charities Platters’ classic, Smoke Gets in Your Eyes 


———————————————  ——— 


; NZ DIGITS would be familiar with “The 
Customer is Calling” poster, designed to help 

staff remember to answer ringing telephones 

by the fourth ring 

| fellow Digits are unanimous in their praise 

for the campaign, which is just one of many 
good ideas to come from Country Manager 

Nick Bessey’s Quatlity workshops. 

If you don't believe us, ring and find out! 


x * 


as the person who had convened a VIM (Very. 
Important Meeting) collared one attendee as 
vn he left and remarked on his rumpled suit with 
* unconcealed annoyance: “A fine way to dress 
for my meeting. That suit looks like it's been 
slept in.” 
“Since you mentioned it," came the reply, 

"T just woke up.” 

x* «rk 


A cheer went up around Corporate 
ee te re 
| Therese Nile, who became a mother on July 

eae Oe eee 
a husband Steve. 


. i « eee | —— ve. as SS ——— 


xe 


Another Steve once well connected to 

with Digital — one-time manager Steve Hort 

— isa father for the third time. Alexander 

James Hort made his debut appearance on 

July 31, weighing in at 4kg, Congratulations! 

xk * 

Customer to Salesperson; “Is this new 

computer of your's any good?” 
Salesperson: “Good ?/Why, this is without 

- 9M question the highest perfooming, remarkable 

| , system on the market today. 

—— “It is, in fact, so efficient that it will cut your 

: workload in half.” 

a Customer: “In that case, I'll take avo of 

them.” 


se 


x**r 








The Army War Game Centre (AWGC) has 
recently commissioned a computer-based 
analytcaical war game called Janus. This was a 
significant step in a complex and continuing 
project that requires considerable co- 
operation between AWGC, the US Army, other 
Defence agencies, and Digital. 

Bill Poole was responsible for managing 
the acquisition, installation and integration of 
the Janus computer hardware and software. 
The job involved the creation of a mobile 
computing room, design of Ethernet and RS- 
232-based networks, and integration of Digital, 
Tektronix and IBM equipment. He also had to 
overcome many problems conceming air 
conditioning, air-portable equipment 
mountings and casings, provision of armoured 
fibre-optic cable links, and supervision of 
specialist sub-contractors. 

Bill often worked long hours in 
overcoming the many problems that arose 
(and) was adept at resolving technical 
hardware and software issues. His advice was 
invariably sound and he paid great attention 
to details, 

The hardware acquisition, installation and 
integration had to be completed in a very 
short timeframe. It initially seemed unlikely 
that all components could be found and put 
together in time. That Bill did so, and with 
alacrity, speaks well for his high level of 
professionalism. 

PL Cameron, Lieutenant Colonel 

Australian Army 
Bill is a STL-based CS Project Manager. 


@ Making the Impossible 
Happen ei 


| would like to express my thanks for the help 
provided in successfully bringing to 
completion the orders we have placed with 
your company over the past six to nine 
months. 

In spite of many obstacles and time delays 
placed in our way by the intricacies and 
vagaries of contracting procedures, orders for 
all required hardware and software were 
delivered and paid for before the end of the 
financial year — an achievement that at one 
stage appeared almost impossible, 

I would particularly like to extend my 
thanks to Marie Lloyd, whose untiring efforts 
and unfailing good humour in no small 
measure helped us through many a tricky 
moment. Without her help I fear we might 
never have achieved the successes we did. 

Derek Cassells 

Surveillance Research Laboratory 
Addressed to Don Williamson, Marie is an 
ADO.based Secretary. 


Service is Name of 
Bill’s Game 


PSE pie Se a is 
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WA Bunch of Praise 


The Electricity Commission of NSW 
commenced an office automation project 
during February 1989 which involved support 
from Digital. Some of the support was 
provided by Margaret Brady. 

Margaret's broad set of skills have been 
invaluable during her period with us. Her 
experience with interpersonal skills as well as 
technical experience allowed her to perform 
all the roles in a capable and extremely 
professional manner. 

It is unusual to find someone with this skill 
set, and we feel that Margaret deserves special 
recognition for her efforts. 

Margaret is very enthusiastic and was very 
willing to put in extra time and actively sought 
out other experienced Digital staff where 
necessary. Margaret's active customer 
orientation was a refreshing feature of her key 
contribution in making the support from 
Digital a success to the project. 

SR Graham 

Electricity Commission of NSW 
Margaret is a SNM-based SWS Specialist for 
Northern District. 


CAO Flies High 


I would like to take this opportunity to offer 
my thanks and appreciation for a job well 
done to yourself and all the staff at Digital that 
worked on the recent project to transfer the 
Air Transport Statistics System from the CAA’s 
GCN to the Department's new VAX facility. 

Their efforts went a long way to ensuring 
that the migration was facilitated with the 
minimum of delay. 

A special thanks should go to David Evans, 
whose involvement and enthusiasm in the 
project has been invaluable from the 
beginning. 

The application's timely migration to the 
new facility has placed us in a good position 
to meet key statistical processing in the lead 
up to deregulation of domestic aviation. 

Rob Elder, Assistant Secretary 

Domestic Aviation Industry Branch 

Department of Transport/Communications 
Addressed to CAO Sales' Account Manager 
Jobn Beeston. @ 
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SEALING THE MILLION-DOLLAR DEAL; A 


= = & EMPLOYEES” FIRST LOOK: 300 visitors — 
Regional Facilities Manager Vince Hughes < 5 ; ey Sbett one i including Scott and David Dobson, sons of 
(centre) and executives of developer, White planning laani: cor ~ ruction, and unto it Graeme — enjoy a ‘Welcome to Rhodes’ day 


Industries. February 1988 - alanning . a serie it people complete with BBQ, information sessions, 
pore? de games and 200d conversation. June 1988 
: enue to brin - ’ 
Poor GOING UP: Work-people prepare for a 
= concrete pour on a floor of what will later 


| iy become SNO’s ‘B’ Block. March 1989 










HEAVE HO: The 
unofficial symbol of 
Rhodes, a 30-ton 
palm tree, is moved 
away from 
roadworks and 
transplanted in the 
forecourt of SNO’s 
visitor entrance. 
March 1990 














TAKING SHAPE: SNO’s  & 
distinctive styling becomes 
visible. March 1990 






KEN VISITS RHODES: President My 
Ken Olsen, flanked by Architect 
Chris Hood and Vince Hughes, 
inspects the progress. Later, Ken 
signed a commemorative print 

to mark the occasion. 


September 1989 







ON THE MOVE; Move co- 
ordinators and masses of work- 
people shift the Company over 
successive weekends. July 1990 






HOME SWEET HOME: The move completed, all that remains is setiling in 
and enjoying one of the corporation's most striking purpose-built facilities. 
August 1990 @ 





Otte, 


Career 


“Many Happy Returns” to 
the following Digits 


celebrating service 
anniversaries with the 
Company in September. 





I) Twenty-year Recipient 
Daryl Rickards, STL CS 


) Fifteen-year Recipients 


John Welsh, STL CS 
Alan Turnbull, STL CS 
Warwick Adams, STL CS 


&) Ten-year Recipients 


Laurie Wong, SNA EIC 
Kim Nichols, STL CS 
Geoff Allmark, SNL CS 
Alun Jones, WPO CS 
David Lynch, CAO CS 
Barbara Vasek, SNH SWS 


48 Five-year Recipients 


Anne Deemer, SNO F&A 
Dave Eaton, NZO SWS 
Michael Greaves, CAO CS 
Gregory Hung, MEO CS 
Kevin Manderson, MEO SWS 
Florence Douyere, SNH SLS 
Don Casey, MEA SLS 
Stephen Ashley, MEA CS 
lan Postlewaight, NZO CS 
John Mair, SNO F&A 
Lavengo Lee, SNL CS 

John Rae, SNL Mfg 

Sam Murdica, SNA EIC 
Mike McGann, TVO CS 
David Bryden, STL CS 
Geoff Mason, SNO SB 


To Absent 
Friends 





Like you, last month | said farewell to many 
associates, and friends, who elected to accept 
the financial option offered by the Company 
n its redeployment efforts. 

Time and space, however, prevented me 
from saying goodbyes to all involved and, to 
them, Digitalk would like to say thanks for the 
loyalty, service and hard work they've given to 
the Company. And our very best wishes for 
the future. — Ed. 


Milestones 





Daryl Chalks Up 
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THREE FACES of Daryl: before joining Digital 


(left), five years AFTER joining (top right) and 
today. 

Daryl Rickards joined Digital — or DEA, System Support Specialists — a combined 
Digital Equipment Australia as it was known experience with Digital of 62 years. 
then — in September 1970, bringing with him 
a history of colourful jobs in equally colourful 
locations ranging from King and Flinders © Superior Support 
Islands in Bass Strait and Head of Bight on the His group provides support to the CS 
Nullabor Plain, to England, Germany, Cyprus —_system users in problem resolution, business 
and Singapore where he helped design system support, management reporting and 
computers to test the electronics of fighter documentation. It’s been said, “If you want to 
aircraft know anything about CS, or Policies and 

When hired by “Trader Tom" Gayfordand Procedures here or within the Corporation, 
the now-Far East Regional Manager, John Daryl can either provide the information or 
Kilkenny, Daryl became one of a “large direct you to the correct place.” 
group” of four Engineers and two Salespeople Away from work, Daryl lives on Sydney's 
in Melbourne, and cut his teeth on systems leafy upper-North Shore and is married to Jo, a 
such as the KA10, 81, SL, 8E, 8F, 1105, 1110,9, classical pianist. Leisure time is spent bush 
15, 1120-and 1140. He became Melbourne FS. walking, kite making/flying, woodworking, 
Manager in 1973, one of the first FS District photography, and cross-country skiing. He is 
(or “Zone”, as it was then called) Managers in —_also a member of the Fungal Studies Group 
1975 and, in 1977, also took on (“mushroom and toadstool hunters”, he calls 
Australian/New Zealand Logistics them) of Sydney University. 
Management. His penchant for out-of-the-way places has 

Daryl went-to Germany in 1978 to look at not dissipated over the years, and Daryl enjoys 
Digital's Calls Handling System there, then spending holidays in activities such as 
introduced it into all SPR FS Branches. He also Outward Bound, cattle mustering in the 
wrote, in 1979, the first Methods and Victorian High Country, sailing the 
Procedures Manual \n 1980 Daryl moved to Whitsunday Islands on a Brigantine, and 
Sydney to become FS Operations & Planning —_ walking/cycling/rafting in national parks. 
Manager responsible for the implementation Daryl’s advice to those new (and those not- 
of automation into what is today Customer so-new) to Digital is threefold; (1) follow the 
Services. Corporate philosophy, (2) get to know the 
Today, Daryl manages the CS Operations and entire Company and not just your own piece 
Administration Support group that comprises _of it, and (3) work towards challenging goals, 
four Project Specialists and two Business doing what's right to do at the time. 
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inside 
2 Company” 


Subsidiary Manager Frank Wroe 
takes to do business in the 
Nineties | 


Year-end results clearly show 
need to increase profitability. 


DECWORLD Slays 
‘em in SPR 


A look through the lens at the 
biggest — and most successful 
— customer event ever. 


Products 
VAX 4000 takes over where PC 
LANs leave off in emerging 
client/server market. 

1 Rhodes: the Big 

“fF Pictures 
A page of Digitalk photos trace 
two and a half years of our new 
SNO in the making. 
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MicroVAX. NAS, PDP. Q- 
ts Ca Ae eS 
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MS-DOS Is a registered MS and Microsoft 
are trademarks of Microsoft Corporation. Tektronix is a 
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is a of Massachusetts Institute of Technology. 
® Digital Equipment Corporation (Australia) Pty Limited 
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A Labyrinth for Fun 


and Riches! 


Wind your way home through this month's 
labyrinth, photostat or clip it out, and then 
send it to Digitalk at SNO 2-3/F3 by 
September 24, 1990. If you do all these things, 
you'll be in with a chance to win dinner for 
two at the restaurant of your choice to the 
value of $4100. Bon appetite, and good luck! 


@ Digi-Trivia Victor 


Gregory Knight, CS Engineer at UAO 

(Launceston), scores himself a dinner on 

Digitalk worth $A100 with his winning entry in 

June's “Digi-Trivia” quiz. Congratulations 

Greg, and thanks to everyone who entered! 
Oh yeah — the answers. They were: 


Sits ome esi 





nm 


5. 


vob T2235 | 


What is the name of Digital's internal 
computer and communications network? 
Answer: EASYnet. 

How much $$$ is spent on electricity at 
SNO (then Chatswood) per month? 
Answer: $A25,000. 

How much $$$ is spent on telephone bills 
in the Chatswood area per month? Answer 
$469,000. 

How many square feet (approximately) of 
space do we occupy in SPR? Answer: 
591,800. 

What computer system was the first truly 
“local” sale made by Digital in New 
Zealand? Answer: PDP-11/50 sold to 
Bond and Bond. & 
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